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IC Memorandum 10-29 
 
To:   KEHP Insurance Coordinators       
 
From:   Department of Employee Insurance (DEI) 
 Enrollment Information Branch 
 
Re:     Dependent Eligibility Audit – Group 3 – Dependents Added 
  During the Plan Year  
 
Date: August 30, 2010 

On September 1, 2010 we will kick off the second phase of the Dependent Audit.  
In this phase, verification letters will be sent to members who have enrolled new 
dependents since we began the original audit in February.  We have engaged 
Chapman Kelly, Inc., an independent firm, to conduct this verification program.   

On Friday August 27, 2010 we mailed a list to each Insurance Coordinator whose 
agency had members required to verify dependents covered under this audit.  
The list contains the member’s social security number, name, and dependent’s 
name.  Please contact the members on your list and encourage them to submit 
the necessary verification documents immediately upon receipt of the notice from 
Chapman Kelly.  Early verification will prevent all of us from having to deal with 
verifications and dependent terminations during Open Enrollment.  

Documents must be submitted to Chapman Kelly to validate each dependent by 
October 11, 2010. Copies of the documents and frequently asked questions are 
attached to this email.  
 
Please do not direct your members to call KEHP concerning dependent 
verification, please have them call Chapman Kelly.  If you have questions or 
need information, Chapman Kelly’s contact information is: 
 
Phone:  877-774-3422  (This is a new number) 
Fax:       888-688-2036 
Web:  http://www,mydependentcheck.com/KEHP 
 
Details and Frequently Asked Questions are available on this site.  
 
Thank you for your hard work and cooperation, your efforts continue to make a 
difference.    
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